| Classification: Public

| Version No: 1.13 | 16-02-2026 |

Protean eGov Technologies Limited

@

protean

Change is growth

EEICGRGEIRU I A ING G
Fard Rershifer veidr
(ST GRA=T JOTredl)

Afedd $-91g eFAlciona fafAes

TEOT 1.13

2 AN
protean
'Ly
- Change is growth

Page 1 of 10




| Classification: Public | Version No: 1.13 | 16-02-2026 |

et sfagrd

FAG | GMUT N AR | GER0T | 3HET | 9RadsT &1 faawor

T
T | 09 3/@Fcax 2024 | 1.12 - AeraTel & T9H faavor & aRade
2 | 083@Fgax2025 | 112 |- HrSuATd 7 Rehrad ot ¥et & forw Sae deet
Elfl'nsdl.co.inﬁproteantech.inﬁqmﬁﬁm
?quél
3 |16wair2026 |1.13 - PRURE dgd@se § GRO fAavuT Sear a=m g—

GRO &7 =1 g4 EAar Iaer A= @ 4
o I1ed 3R CGRO &7 1 4 AR
Fofeht T A IJORNA JheIHA I HT fear
I gl

(@) protean

Change is growth

Page 2 of 10




| Classification: Public | Version No: 1.13 | 16-02-2026 |

VI.

VII.

VIII.

TIRECTTET. ...coooeeeeessse ettt 3
T-BTT ettt ettt 3
BT ettt R 4
FRIRIIT T GITIT ..o 5
FRIR I A IROT STGEUT.....oo et 6
PTIATS- THT(CoT IRTZT TTBH) oo eeseseeeeesesee s seseees s st ess e seseesseane 6
RIS TAaROT TR .oooo 7
TANTH CFE T TRABTAT BT GIE .o 8
CIERTTET TATTTT.......oooeeii ettt 9

2 AN
protean
'Ly
- Change is growth

Page 3 of 10




| Classification: Public | Version No: 1.13 | 16-02-2026 |

. HE&EAdAT

N §-a19 eFalieiioet faffes herar ReprsRfter votedr (@3mw) g1 S Isgr deret
fareea (Terdied) & fore dere ths faree 3R fashrd grfeipfa (h3mReEv) garT @ged
AT

. HRIET

Teh GaT HaTool & & H, WIHRT $HT 9@ =T He&T ar 3R JG&T e §1 2015 &
NURIRET (e Rerad fFaron) Ifaaaa & {99 @, 7 3iaietes & Rierad faaror
I AT T ATereT e 3R B 1 &) 918 e e faror JHf (Shamd) disme
& GART Y&TeT T STl &1 ST T NIETeT $-3Taaid ol &THT H G2TeT %8 fidTHeh GaRT YT &hr
STet aTell Tt AT & 3cesd glel dTell TAHRITT o ToIT g | S STIRYY I GRRT HIHRT
& f&eT ARl & AR de € WA §, 319 JicRatch! & T&erd 787 81 STl gav
JHcRETHR & e RIPrad 3a1s 718 §, 98T Tafid IiaReares so Rl & T &
fore fAFAeR gl | HeEa/fReradehdr 8 foldest & foh 3o TRl & FaATaTe & forv 3 gafira
3RTEEa! & g S, "Risrad” [AfaTas 2(g) & dgd 59 veR aRena far rar gl

forell 3TaRaTe® IT U SHIS AT s ATad & T&T §, STARTcHS HNATg Hleled & Tl
ganT fAafa gt arer w1 & 3refieT Tar i FHY & T 7 Rt ER0T AT HIS TR
T SHeATcHe TT AT T HATEAT T T Hcl o, TG HaG, AT R § | olfehed fie=Tia il
ﬁ%ﬂﬁﬁﬂﬁm:

o ST R 37edr AT ffese gehr & 7 1ET B
o YT TEA HA o Th T Heftred Fe2r|
o AT AT ETSEHOT T Yehfdl 7 HaTG |

o S HfAfATA 3R Ia* T2 3R R_fgAs garT afeadt 3R wrif & aReha @ fow
gl

o 3HcREEgel o AT fohdll faare; 31k

@protean
Change is growth

Page 4 of 10




| Classification: Public | Version No: 1.13 | 16-02-2026 |

o Sl 37ETeld AT FAMA-AT A AT SRy faanrefist § (V& AFHer ST IS Hlofeit
ST AT FaTE-wa1de [ & 3rehd §) 30¢ Blse shae JARAATH v
WAl & dgcd NUBIHRSIT & 3eqdie H glam|

. 322

58 AT &7 327 § 6, SUH Y& &I IS Q@13 & Gau H IR & G Tl
o R A gred, T 3R 3FHRN 3cR & & v eqeror fovar Sel deed
RIprdl & T S & v Fafef@a 33T &

o T FerT 1 T THY o AT veturg & 3T 3R HT U9gR vere
hIAT|

o FARET #e & @l §eET g@nr 30T AU AT @ fAsear & A 3R
fAeRa @@g e # gersmar S|

o FEY RFIAl A cala 3R —RIgds Faror & AT Harsadreds fharcAerd
ICEARGRCTGI

o HEET HSC FT 3eaAd TR Tl e

o TEET H deobrel RIGIT fAIROT & v caRe agar vere el

o TS RIa AN & Faeads I IR & T vt FIRE 3 Tafug
HLAT|

V. Reraa $9 gf@d &Y

o T Arfafl@a Areaw @ Rad f T Thd B

o TS HY AR (BR TAIITH) 18002100080 W Hlel aXeh 3R Sted fafdr (Sr3ie)
& "Iy FRATAOIT HL|

protean

Change is growth

Page 5 of 10




| Classification: Public | Version No: 1.13 | 16-02-2026 |

o T W AKX (PR THES) 18008891030 W Hidd e iR a1 fafdr (3ransh)
& Gy IfRyAOT F<

o 3T THIA HTSSeThohled o) (SUINETA) & TATT hgd RPId JatT
Reew (ASfivava) # v ST go FF AT, www.npscra.proteantech.in
W BRI doithd H|

o RFrad fomar - [Afése gvg (Bl 1) a1 o3 F RNFRa g A
Ase FPaw (S & T Us 3eEcy difhaw  (Nusnw)/fSer @eer 3haw
Er&3)/Arge A 98T (A1) JdT YSrdr AT GHSET SHeAn) o Sd W AR

18002100081 WX hidT &ah TINRT & WTh TSET HI RAhrad & dsivATg A
gol Y Fahd 2l

V. Reraa [AarRor sager

1) Fid X & ATIH ¥ WIod R
o YT Blel aTell fArIAr &I A¥ed & gor fhar I gl
o el X o FHAURAT @RI STATd AT ST Fehod ATl RISBIA Rl ek

fe=r sream|
o 3o Reradl & S ghg/3ifaRerd faaor v maegswdr g, 9 @Eed &
M gfg v sdan

2) fof@a da & Arewdw & 9rod RsRr:
o @R deligd $8d, S BT a1 o & AIA ¥ 9o g G |
o UITd et aTell AT fTeH # gl I Suel|
o RIBRIT & G am Siwen AR O Je&g @ 3R 3eaw #ar smeam|

@protean
Change is growth

Page 6 of 10



http://www.npscra.proteantech.in/

| Classification: Public | Version No: 1.13 | 16-02-2026 |

3) dfitaATy # 3o 15 RAeradr o 3Ra garue feoafot gerer ae

<detglldl SlItdllL

VI. FAE- GAT (&7 R385 T5H)

2015 & g¥dd U a0 e RieFd fFarer [Afagaa & aRenyr & 3qar 3ma
HATTIESl T ITedel AT ST §. 39 oY H Aeafai@d &

o RIPrRIg & UItd 8l & did s Al & fiay ReR~rgear & e gradr AsT
RIS

o TAFRIAHRAT A HiTST F T & fov T IgfadT Rerad dax (SFaT .
verel foRar Sar &

o W NPT &I 3TF UTd gl I dREG & T fgat & iR faeaiRa frar
ST =Tl

VII. RIFa AarRor Ry

AT Ul RATeA (NPS) & T&fld & Wifedsl 3919 & shad g3 3ifthd, 3rdiq
HIS A & Futleid gl 81 38 IqaN Ueh RI$rId [Haror arell HRSRY (SH33M)
3R vHE Rerrd Faror aren 3wl (@en3mRsn) @ged Fo o gl

$H YR, dgol MAH HAAerde [fFeHA (HelivATd) & fov gig dishfds ARl - Faer
AN (2T 9o Aees) gefaa Rera gl

TANTH & [T shael WiTsT $-a1a & g3 JHifhd (Hes) & ALTA ¥ glel arel Wiea=T
331G CFAIGiloel & Y H FRTIIA, 3 YhR, oo MNdT Haewe RBrex
(FeltATd) & faT g 3Megg - Fad TAdvH (Aol e f@EeH) Heftd
geA/fARrIal & fau:

@protean
Change is growth

Page 7 of 10




| Classification: Public | Version No: 1.13 | 16-02-2026 |

gig AfAsRT 1

ST A F1T grea

q9F faaToT: CeldleT #eR: 020 6906 6906

SH 3MTSsr: gro@proteantech.in

G ER forerrad faRoT arelm HRWERT (S3R3)
gig 3fAsRr 2

ST A IAONAT dheIHA T

¥ feror: CelleT e, 020 6906 6906

SHOT 1S3 cgro@proteantech.in

EAZE N Y RIS HaRoT arell 3fUsRT (AIS3ms)

Ydr:

HAT RepishITer Tadr
W $-31d CFaATelloilel fofHes| Ugell o,

cI3FY clay, ST [Aed HEur3s, JA9fa Sr9e AL,

3R WA, Hos - 400013

ol 7aX: 020 6906 6906

ST 3R AS3mE & [aver gAY H9Re dsdse - www.npscra.proteantech.in
W 39y g1 SIREN/AGRRET & Fi5 8t gRada Far sreen, 39 359 HaRke
dedrse W giatefad foear sream|

protean

Change is growth

Page 8 of 10



mailto:gro@proteantech.in
mailto:cgro@proteantech.in

| Classification: Public | Version No: 1.13 | 16-02-2026 |

VIIL.TTRTE g & 9fa Rierdr @ gig

Ife RIpRIcehd! 9= RI$RIT & FAST § TISC A6 ¢, a1 Iiq WIRT @ra
Red & & & & N T & 3id dF I§ FACA g 61 g ¢, ar 39
frfaf@a adT & HaR Read i wadeg g 1 gig & &1 3R g

2015 & HeEg RIerrd Haror @gAt & @ 10 & Iar (FIdAr & Herer =
371 faafaf@a Aot @ far = 8))

1) @ig &Y Feeg foadhr R frdr ALIEY garT RAead gred gl & ada
T g AT & iR gor 18T T IS &, AT ST ASET UL YOTTell (TAUTH gFe
& 3ldl) & Tgd ALIEY &gl el U 30 @ & §dse =gl §, 98
ALIEY & 9% TANTH g¥e &l RAAAT gof ™ Thdl ¢l TAUITH gIe &g
T RNead & IR & AT Aegey & Oy Redd W Fas H ThdT ¢,
TANTH ¢¥e HeHg T Rrrd & FAY & fov &l & Thar ¢§ 3R 53
39-fafae & dgd [RAead 9red gl & dig 6ol & Hiay Jeag &1 Risrad
& AT & R H S99 ¢ bl &l

2) o HeEg 1 RIerId &l AT TSI U JOTell TFe Sl RIBrId JEddl
e PN daE F N AT & X ALIEY ganr g fhar w=ar g, ar s
USEY URI YTl ¢EE EaRT Vel fohT 0 FHAT & TSe =161 8, 98 Heed
qafd ALIEYT I1 TEAT & fA%g oliepurdl & 91T el T ToheT &l

@protean
Change is growth

Page 9 of 10




| Classification: Public | Version No: 1.13 | 16-02-2026 |

3) 3u-Afad (1) # afAe $o 8t MY vadivd e & Yo RIF™—T R 6]
sTel 81T, 3R 38 [Afa#s 6 & yraurel & dgd ST Ul YoTTell ¢¥&e gany
gor fohar SueT|

IX. ollehdTel faavor

frgerd etepdTel & fdavor NIUh3REIT dedse www.pfrda.org.in T 3Telser §.
qiAE H, A A FAR Aol F PFRDA (RIshrrd fAaror 3faewi) fazsraed,
2015 & WrEUTr & TR eliepdrel fgerd foham am gl

e
U B8 Weledl 3R SdelvdHe HATRCT.

TR 3, 547 #fSe, 3-500, dos ¢35 HcX, ARG AR,
oI5 feeelr - 110029

SH 3TS3T: ombudsman@pfrda.org.in

oIl AsX: 011-4071 7900

(@) protean

Change is growth

Page 10 of 10



http://www.pfrda.org.in/
mailto:ombudsman@pfrda.org.in

